
 
 

VISIT WITH SANTA GUIDELINES 
 

Please carefully read all the details for Hillsboro’s 2020 socially distanced Visit with Santa.  
We can’t wait to share some Christmas cheer with you! 

 

• This year, families will register for a 10-minute time slot with Santa & Mrs. Claus. 5 families will share each 
time slot. Only one family unit will be allowed to see Santa & Mrs. Claus at a time. Extended families who 
may have siblings/cousins/grandchildren can register for the same time slots and will be permitted to 
share the space. 

• This will be a drive-thru event. Please use the Main Entrance at Tyne Blvd. or the Hillsboro Rd. Entrance, 
and stay in your cars while you wait. 

• Upon arrival in Hillsboro’s parking lot, look for a parking lot attendant holding a sign with your designated 
timeslot. Attendants will manage the queue for cars and will organize the lining up of cars based on the 
scheduled time slot. The attendants will direct you once it is time for you to drive into the Main Portico. 

• Please note that it is extremely important to arrive on time. Late arrivals will be worked back into the line 
as time and/or space permits. Please expect to have to wait for an undetermined amount of time if 
arriving past the registered time slot. 

• While waiting at the Main Portico, please stay in your car until a Santa’s Helper indicates it is time for your 
family to see Santa & Mrs. Claus.  

• Santa & Mrs. Claus will be sitting on a decorated stage inside Hillsboro’s Main Portico Entrance. 

• For everyone’s safety, no children/families will be in close proximity to Santa & Mrs. Claus. 

• Children/Families will enter (one family unit at a time) and sit on a bench at least 6 feet in front of Santa & 
Mrs. Claus for their pictures with Santa. 

• Children will be able to wave and speak to Santa and will be able to leave a Letter for Santa in a special 
mailbox as they enter. 

• Photos will be taken by Santa’s Helpers once the children are seated on the bench. A link to download 
photos will be emailed to you after the event.   

• After each individual family has exited, Santa’s Helpers will wipe down and disinfect the area.    

• The left and right portico doors will be propped open, allowing for continual, fresh, outside air for the area.  
(And, in the event of cooler weather, plenty of heaters will be in use.) 

• All of Santa’s Helpers will be wearing face masks and observing appropriate social distancing at all times.   
 

Thank you for helping us make this a safe and festive time!  
Final details and reminders will be emailed in the days prior to the event. 


